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24/7 Monitoring Ensures IT
Reliability and Security

In business, if you can measure it, you can manage it better.

That's the point of UPTIMEVvitals, a 24/7 network monitoring, alerting
and reporting service. Under its watchful eye, UPTIMEvitals delivers
information on network performance trends and security vulnerability

critical to managing an optimized IT environment.

Your IT infrastructure is an investment in your business. Is your support
team helping you get the most out of it2 Be confident your systems are
being serviced optimally, before problems occur, using realtime data

from the most advanced and accurate network monitoring available.

24/7 Monitoring, Alerting and Reporting

Our proactive monitoring and alerting identifies, tracks and reports issues
impacting IT reliability and security

Includes all systems, network devices and Web site performance
Analyzing network device alerts, pre-failure indicators, performance bench
marks and security issues, identifies preventative maintenance items

Includes monthly reports

Asset Management

» Complete detail of hardware and software assets
* Upto-date warranty status information

¢ |dentification of unauthorized software

Security Assurance
e Security scanning to defect security holes
¢ Continuous monitoring for viruses, spam and other malware

» Verification of data backups

Preventative Maintenance
* Upto-date security patches for your desktops and servers

» Comprehensive server health reports

Quarterly Business Reviews

» UPTIMEVvitals includes a quarterly business review with your organization
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